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Customer Care Program

As a Customer Care Member, you are entitled to the following benefits and
services:
 YEARLY INSPECTION VISIT FREE yearly
maintenance visit w/full system Inspection
DON’T PAY EXTRA FOR SERVICE CALL
FREE diagnostic visit, even if you decide not to
have us do the work
 SAVE UP TO 25% ON EVERY SINGLE JOB
Special pricing on every job (agreement pays for
itself and more over the course of the year)

 AVOID UNEXPECTED PLUMBING
PROBLEMS Fewer emergencies, due to consistent
preventive maintenance
 PREFERENTIAL TREATMENT IN
EMERGENCIES Because emergencies may still
happen, even when you’ve done everything to be
prepared
 SPECIAL DISCOUNTED PRICE For any
services performed

Peace of Mind is Priceless!

We depend on our plumbing systems every day,
and like most things, they perform better with
a little TLC. Experience has shown that certain
key areas of every plumbing system are the most
common sites of failure-without-warning.
The leading cause of water heater and fixture
failure is lack of maintenance.

Lifetime of Care:

With an annual inspection your plumbing system
works at peak efficiency.
Potential problems are spotted before they
interrupt your life, and before the cost of repair
gets out of hand. This agreement can prevent
worries and inconvenience, while saving you
money!

Best Value

As a participant in Plumbing Doctor’s

Lifetime of comfort program you can rest assured that as long as you own your home Plumbing
Doctor will keep an eye on your entire plumbing system. In addition to the cost saving benefits
for any plumbing work (as much as 25% on every task), we will perform an annual inspection at no
cost. As a bonus exclusive to lifetime members only, we will perform a video inspection of your
*
main sewer line and give you a recording for your records. An added value of $250.

This is priceless. For only $399.00

3 –Years of Care:

Great Value

Same exceptional benefits, but a shorter

term. An additional benefit exclusive to this package is that it is transferable. If you sell your
home during the life of this benefit package, you may transfer the program to the new home
owners and we will make a new copy for you to take with you to your new home.**

You get $375.00 worth of value + future savings for only $159.00

Care for a Year: Good Value

Ideal for saving money now.

Experience the

benefits and you will want to become a lifetime participant

You get $125.00 worth of Value + future savings $79.00
*If requested. Must have an accessible clean out.
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**New home must be located within our service area.
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